Case Management

Accountability. Progress. Recovery.

At Troopers, we understand that recovery requires
far more than simply achieving sobriety.

Lasting success depends on a foundation of safe
housing, reliable accountability with probation and
parole, consistent access to healthcare, and the
development of practical life skills that support
independence.

Without these supports, the risk of relapse, legal
setbacks, or instability increases dramatically.

That is why case management is not treated as an
optional add-on at Troopers. It is a mandatory
service for every resident, built into the very
structure of our program.

What We Provide

Individualized Planning: Every resident is assigned a

case manager who creates a tailored recovery plan
with clear goals and timelines.

Housing, Employment & Education Support: We
help residents apply for housing, find jobs, and
connect to GED or vocational programs to build
independence

Why It Matters

Case management is the
bridge between goals and
resources.

It gives residents the
structure and
accountability needed to
stay compliant, access
essential services, and
build the life skills required
for independence.

With consistent guidance
and support, residents
strengthen their recovery
and move toward lasting
stability and reintegration
into the community.

Healthcare Coordination: Case managers ensure access to medical, psychiatric,
and therapy services while supporting medication compliance.

Probation/Parole Accountability: We maintain communication with APPO,
monitor curfews, and provide documentation to keep residents in compliance.
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